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1 .‐ Safety and installation instructions

• The manufacturer accepts no liability for damage in the following cases:

‐ Damage to the product resulting frommechanical influences‐

‐ Alterations to the product without express permission from the manufacturer.

‐ Use for purposes other tan those described in the user manual.

• This device can be used by children aged 8 years or over, as well as by persons with diminished physical, sensory or mental capacitites or a lack of
experience and knowledge, providing they are supervised, or have been taught how to use the device safely and are aware of the resulting risks.

• Only us the product as intended.

• Do not make any modifications or alterations to the product.

• A master key and a master code are available for opening in an emergency.

• No unauthorised persons should have access to the master key. Store the master key very carefully in a safe location.

• Triomf Smart Safe is a last generation safe to safely store your valuables and use your Smartphone or a 4‐digit code to close and open the safe.

• The control panel has an 1,77” TFT display and a keypad for entering the code.

• The model and ID can be identified on the plate on the front panel of the electronic safe.



• Follow the instructions when installing:

‐ Carefully check the safe for damage once you have removed it from the packaging. If there is visible damage, contact with the manufacturer. 

‐ Install the safe on a flat and even surface.

‐ Select a location for installation which is a sufficient distance from heat sources (e.g. radiators). Avoid installing in locations with temperaturas of under
0ºC and over 45 ºC. 

‐ Avoid damp ambient conditions (e.g. in the bathroom and swimming pool) in order to avoid condensation forming in the safe.

‐ Select a fastening material (screws with plugs, if necessary) which is appropriate for the base.

‐ Select a suitable installation location..

‐ Select an appropriate method for intallation (attachment on the rear or on the underside).

‐ Mark the drill holes according to the table below.

‐ Pre‐drill the hole in the mounting location (e.g. in the Wall or cupboard).

Rear
TS38 S TS38 M TS38 L

F  (mm) 95 95 95
W1 (mm) 210 210 210
W2 (mm) 85 85 85

Underside
TS38 S TS38 M TS38 L

B  (mm) 130 210 235
W1 (mm) 210 210 210
W2 (mm) 85 85 85



• 2.‐ Download APP on a mobile device.

• Download the App from the Google Play or App Store plattforms according to your mobile device.

• You can also get it by scanning the QR code below.



• 3.‐ User´s APP menu

• menu

Starting screen Status screen User´s menu



• 3.‐ User´s APP menu

• 3.1 This option allows you to customize the App with a username. 

enter the username you want and press

• 3.2 Select the language

• 3.3 This option allows you to protect te App with a 4 digit security PIN.

• 3.3.1.‐ Enter current PIN  (Factory initial pin 0000)

• 3.3.2.‐ Enter new PIN

• 3.3.3 .‐ Repeat new PIN  and press

• 3.4 Terms and conditions of use of the Triomf App.



4.‐ Opening and closing with mobile device.

• 4.1 Closing the safe.

• 4.1.1 Open the app, enter the SmartSafe ID and press

• 4.1.2 Close the door and press App button

• 4.1.3 CLOSED appears on the display.

• 4.2  Opening the safe.

• 4.2.1 Open the app, enter the SmartSafe ID and press

• 4.2.2 Press App button

• 4.2.3 OPEN appears on the display.

Important : You will not have to enter or remember any code to close or open the safe.

If your mobile device is not paired with the safe, please completely close the App ant try again.

You can only open the Safe with the same mobile device that closed it.



5.‐ Opening and closing with 4 digit‐code.

• 5.1 Closing the safe.

• 5.1.1 Enter a four digit code.

• 5.1.2 Press the close button..

• 5.1.3 CLOSED appears on the display

• 5.2  Opening the safe.

• 5.2.1 Enter the correct four digit code.

• 5.2.2 The code entered is shown in the display and the safe will open.

• 5.2.3 OPEN appears on the display.

NOTE: After five incorrect attempts, the safe will remain blocked for 5 minutes and no further entries are posible. As soon as a button is pressed, the message
BLOC‐1 appears on the display.



• 6.‐ Professional area APP menu.

Menú  

menu

Registration and identification screen Status screen Professional  area menu screen



7.‐ Programming new User and Password.

• 7.1  Open the App, enter the SmartSafe ID and press

• 7.2  Open the menu and select Professional Area

• 7.3  Enter Username and Password.

• 7.4  Open the menu and select.

• 7.5  Insert new user. (alphanumeric of 4 characters).

• 7.6  Insert new password. (alphanumeric of 4 characters).

• 7.7  Insert again the new password.

• 7.8  Select

Nota: IF you select you can see the data entered during the process.

If you want to delete or correct the data, press



8.‐ Opening with master code.

• 8.1  Open the app, enter the SmartSafe ID and press

• 8.2  Open the menu and select Professional Area

• 8.3  Enter your Username and Password.

• 8.4 Open the menu and select Open with Master code.

• 8.5 Enter the Master code and press OK.

• 8.6 Press App button and the safe will open automatically.



9.‐ Changing master code.

• 9.1. Open the App, enter the SmartSafe ID and press

• 9.2. Open the menu and select Professional Area

• 9.3. Enter your Username and Password

• 9.4. Open the menu and select Change Master Code

• 9.5 Enter the current master code.

• 9.6 Enter new 6‐digit master code.

• 9.7 Enter again new 6‐digit master code.

• 9.8  Press “SAVE”.

Note:  If you select the box       you can see the code entered during the process.

The key allows to keep the new master code in memory during 15 minutes to facilitate the programming process it in different safes.



10.‐ Opening with emergency mechanical key.
All safes are equipped with a high security mechanical lock to open the safe in case of emergency.

1.‐ Remove the protective label

2.‐ Insert the key in its correct position.

3.‐ Turn the key 75º clockwise

4.‐ Pull the door.

Important: 

Keep the key in a safe place and never inside the safe.

In the key you will find the engraved identification code.



11.‐ Check battery level.
We recommend checking the battery level before changing them.

11.1 – Throught the App:

You can view and control the battery level of the safe at any time in the icon

When it is necessary to replace the batteries, the icon will change to orange (we recommend changing batteries) or red (it is imperative to 
replace the batteries as the App will not allow to close the safe).

11.2 – Throught the Keypad: 

Press close 1  2  3  close and automatically on the display of the safe will display the battery voltage and proceed according to 
the table below:

Note: This operation can be done with the door in open or closed position. 

Voltage Charging Status
6,2 V ‐ 5,0 V  OK

4,9 V ‐ 4,5 V Batteries should be replaced as soon as possible.

< 4,4 V Batteries must be replaced



12.‐ Replacing the batteries.
The batteries must be replaced after no later than one year. Use four high‐quality alkaline AA batteries and always change all batteries at the same time.

Pay attention to the polarity.

12.1 – Unscrew the cover screw. (A)

12.2 ‐ Remove the lid. (B)

12.3 – Remove the four used batteries from the compartment.

12.4 ‐ Place the new batteries in the compartment respecting the polarity.

12.5 ‐ Place the lid in its correct position and fix it with the screw (A)

A

B



13.‐ Smart Audit.
All safes are equipped with an internal memory where all the operations are memorized with date, time and device used. 

In just 4 “clicks” we can see in our mobile device the last 250 operations.

13.1 – Open the App, , enter the SmartSafe ID and press

13.2 – Open the menu and select Professional Area.

13.3 – Enter your Username and Password

13.4 – Open the menu and select

13.5 – Data transmission starts automatically and in a few minutes you can view the last 250 operations on your device.



13.‐ Smart Audit.

13.6 – Once you visualize the audit on your device, select the key and the data can be sent by email, saved on your device or
shared.



14.‐ Troubleshooting.
Note: Before contacting the technical service, please check and consult the following table where you will find the posible causes and 
solutions. 

Display Fault Possible cause Suggested remedy
ERROR A continuous audible signal sound Wrong code Enter correct code

Time for entering code has elapsed Enter the code within 6 seconds

BLOC ‐1 
3 shorts audible signals sound whenever any
button is pressed

The safe is blocked once an incorrect code has been entered
five times.

Wait for 5 minutes without pressing any buttons.

Open the door mechanically with the master key.

BLOC ‐C The bolts do not extend completely The locking mechanism is not functioning correctly Make sure the bolts are not jammed in the frame
Check the connections of the geared motor 

<  4,4 V The safe does not close The batteries is low Replace the batteries

The master key will not turn Wrong key Check that the key code is the correct one.

The safe do not work Batteries are very low or defective Replace the batteries

Batteries are not properly placed Check that the batteries are properly placed

If hte safe is closed, open with mechanical key and replace the batteries

The mobile device is not paired You are far from the safe. Get closer the safe, close the App and try again.



15.‐ Maintaining and cleaning the safe.

Our safes do not need any specific maintenance. However we recommend installing them in a clean environment, free of dust and 
humidity to avoid damage to their mechanical and electronic components.

Do not use any object or cleaning product that is corrosive or hard, as it could damage the safe.

Ocassionally clean the safe with a damp cloth.

16.‐ Warranty.
The statutory warranty period applies. If the product is defective, please contact with your service partner, dealer or distributor.

Our experts will be happy to help you and will discuss the warranty process with you in more detail.



17.‐ Entsorgung

Place the packaging material in the appropriate recycling waste bins wherever posible.

If you wish to finally dispose od the product, ask your local recycling centre or specialist dealer for details about

how to do this in accordance with the applicable disposal regulations.

Protect the environment !

Do not dispose of any batteries with general household wate.

Return defective or used batteries to your retailer or dispose of them at collection points.



18.‐ Technische Daten

CLES hybrid

Modell S M L

Inhalt (L) 14,6 25,8 29,3

Höhe x Breite x Tiefe (mm) 190 x 380 x 260 190 x 380 x 420 190 x 380 x 470

Gesamtgewicht (kg). 12,5 14,5 15,5

Nettogewicht (kg). 12 14 15
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